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PREFACE

On behalf of the Organizing Committee, I am very pleased to welcome you to the 4th ICCI that 
is held in Surabaya, the capital of East Java that has known with the colonial building around 
the city. 

The world we live evolved to the best form where experiences are well designed. Creative 
workers tend to push their work to the area that would result emotional respond. Many creators 
will dig deeper to find the way to impress the emotional side of audience. The 4th ICCI theme 
in 2017 is about how people in the creative area of industry develop the idea of engagement, 
touch point and measured effect of people in the social field, creatively.  This area become a 
crowd junction that collaborate (traditional) creative field with other discipline such as cog-
nitive science, architecture and environmental design, psychology, linguistics, theatre, infor-
mation design, ethnography, brand strategy, interaction design, service design, storytelling, 
technical communication, etc. 

We hope there will be fruitful partnership and collaboration following the enthusiastic discus-
sion during the conference.
 

General Chair 
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